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INTERVIEW

City of Sunderland College
sees its mission as embracing
the whole community, as
vice principal Stuart Laverick
explains to Peter Jackson >>

MISSION
TO
SERVE
ALL
EDUCATION AND BUSINESS
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You have to get up pretty early in the morning
to catch Stuart Laverick out – or at least to
catch him at his desk for an interview.
The latest I could manage was 8-o-clock on a
frosty morning, for Stuart, vice principal of
City of Sunderland College, is at work by 7am,
in order to be available for whatever the day
may throw at him after 9am.
“Teams rightly have the expectation that if
things crop up which require your attention,
you should be available,’’ he says.
Given that the 45-year-old lives in York,
he certainly needs to be a very early riser
and dedicated.
And his dedication is as impressive as his
background. Originally from East Durham, he
was previously vice principal at East Durham
College, after serving as an assistant principal
in Rotherham and some years as a university
lecturer in the East Midlands.
Also, for the past 16 years, despite the hours
he dedicates to the day job, he has found time
to produce the respected annual survey
`Britain’s Most Admired Companies’ for
Management Today magazine.
It’s good that he is so well qualified, as running
City of Sunderland College is no small job.
With more than 4,500 16 to 19 year old
students, another 6,000 adult learners, and an
annual turnover of £45m, it is among the 20
largest colleges in the country.
It is located in various sites throughout the city,
including the Shiney Row Skills and Vocational
Centre where he is based.
“We have a dispersed approach because we
have a policy that recognises that for a
significant amount of students Sunderland has
a distinct quadrant,’’ he says.
And, he adds, this is of a piece with the
colleges determination to serve all sections of
the community.
“A lot of our students come from families that
have never gone into higher education. The
level of qualifications we offer ranges from
entry qualifications for students with learning
difficulties, and we work with adults with
learning difficulties, right up to foundation
degrees and professional qualifications.
“We work on the adult literacy and numeracy
agenda. We work with adults who are
unemployed, first to get them ready for the
interview stage and we get them through
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In the community: The college’s site at
Shiney Row
recruitment and then we work with
companies to support them with further
study, through apprenticeships or NVQs or
professional qualifications.’’
“It’s something we are passionate about,’’ he
says simply. “The one thing we are adamant
about is that we are a large organisation and
we must provide a service for all segments.’’
And one of the main ways in which the
college serves the community is by supporting
business.
The college does this with contact centres and
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other sectors. A major employer in
Sunderland is the call centre sector and the
college works closely with a number of
companies, including npower.
“We have a good relationship with various
awarding bodies and we have a good
reputation for being proactive in developing
qualifications with them relevant to
businesses,’’ says Stuart. “For example,
City & Guilds regularly come up and visit us
and talk to us about developments. Also,
with the NCFE awarding body, we have
developed interesting products where we can
accredit companies’ own in-house training as
a qualification.’’
The college also puts heavy emphasis on
developing apprenticeships to equip
Sunderland’s workforce and to provide local
businesses with the level of skills they need.
“We have been growing our apprenticeship
provision which we see as crucial for young
people and adults in the area and for the
prosperity of the region. Businesses want and
need quality apprenticeships, which are
absolutely crucial to our economic well-being
if the North East is going to flourish in the
global economy.
“We would very much encourage businesses
to get involved in apprenticeships. We have
put in place a highly skilled apprenticeship
team and we can get the right apprenticeships
and match them up to business needs.’’
City of Sunderland College works in close
partnership with Peterlee-based Event Cover
which trains spectator safety stewards.
Stuart explains: “If you attend a major sporting
event at say Twickenham or other major
London venues, there’s a very good chance
that the people doing the stewarding function
will have been trained and received their
qualifications and licence to practise through
us. The London Olympics will create a great
opportunity to develop that.
“This is just one example of how we do
business, how we work closely with partners
to deliver quality opportunities. We have
some real strengths and we can work with
partners where we complement each
others’ strengths.’’
The college doesn’t only work with local
organisations, but is increasingly negotiating
national training contracts and is on the point

EDUCATION AND BUSINESS

JANUARY 09

Leadership and Management Case Studies
npower
The School provides
project Management
Training at 2 levels for
npower which employs
2200 staff across five
centres in the region.
Michelle Todd-Davison, npower learning
centre resource manager, said:
“npower is committed to investing in and
developing our people. We offer an
outstanding range of learning opportunities
through our dedicated Training and
Development team. We have found this to be
fundamental in developing the skills of our
employees and we also support them in
gaining qualifications.
“Working in partnership with Sunderland
School of Leadership & Management is part of
that strategy and we are very aware that it
understands the pressures and challenges that
a business like ours faces. To that end its
ability to be flexible and to provide bespoke
training shows that it is listening to us and is
responsive to our needs”.
Blyth Valley District Council
The school has recently delivered a 15 week
Introduction to Leadership & Management
(University Certificate) programme that aims
to introduce candidates to topics and

of finalising deals to provide training
throughout the North of England with
organisations in facilities management and
food retail. These would be delivered in
partnership with other colleges throughout the
North. It would involve the provision of NVQ
Level 2 and 3 qualifications in areas including
retail, cleaning and security work.
He describes how the college has built up a
network of providers throughout the country,
so that it can provide a company with a wide
range of training solutions while still allowing
the business to deal only with the college as its
preferred supplier.
In a global economy, however, City of
Sunderland College is not only making
contacts throughout the UK, but also
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concepts within these areas in a work
based setting.
Candidates undertake a live work based
project that will take learning in to the work
place allowing for analysis and evaluation of
work place dynamics such as communications,
leadership, team and group working, cultural
dynamics, the influences of structure,
managing performance and managing
conflict. Candidates undertook the course
using Council facilities at their Cramlington
offices and the programme has proved so
popular that all candidates have now
progressed to the Foundation Degree in
Leadership & Management.
“This programme is helping to equip
candidates with the skills they need to
enhance their career during local
government re-organisation. Having the
programme on site was a big advantage
as was having the support of the TUC and
Unionlearn. Communication with college
staff was excellent and students found
the programme academically challenging
but easy to understand and apply to
the workplace”.
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We have been
growing our
apprenticeship
provision which
we see as crucial
for young people
and adults in
the area and for
the prosperity
of the region.
Businesses want
and need quality
apprenticeships

For further details contact Rob Whitton
(Head of Sunderland School of Leadership
& Management) on 0191 5116832 or via
rob.whitton@citysun.ac.uk

internationally. In fact, as Stuart explains with
a smile, I am interviewing him because the
principal Angela O’Donoghue is on a business
trip to Vietnam and Malaya, and he has
recently been to Saudi Arabia.
He says: “We are determined to bring more
international students into the city so that our
students can experience other cultures. We
will have Saudi Arabian students here doing IT
next year. We will bring others in and this gets
us thinking about our place in a global world.
Many will stay and it will allow our students to
rub shoulders with people who come from
more enterprising cultures.’’
But, for all its international ambitions, Stuart
insists the college is determined to continue to
serve its local community.
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“If you are a business, ask us to come to talk
to you. We know what we do and what we
can do well, and if we can’t do what you
want, there’s a good chance we know
someone who can do it for you and we will
facilitate that.
“As a large, high quality provider we have a
lot in our portfolio that will be relevant to you.
We will do a detailed organisation needs
analysis with you for individuals in your
business and then we would make sure we
provided you with the right service.
“We place the right student with the right
course. We look at the needs of an individual
and a business and we fit the courses to them.
We will always contextualise and our courses
will always be bespoke.’’ n
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